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Professional & Financial Risks:
• Financial Institution such as banks 
   and leasing.
• Legal Firm.

Howden in Indonesia

Howden Indonesia
Indonesia Office:
Millennium Centennial Center, 33rd Floor
Jl. Jend Sudirman Kav.25, Jakarta 12920

Numbers of Employees:
70

Major Corporate Risks:
• Oil and Gas.
• Mining.
• Power Plant.
• Agriculture.
• Pharmaceutical.

Small to Medium Enterprise Risks:
• Restaurant Chain.
• Hotel Chain.
• Retail Store Chain.

Human Life & Health Risks:
• Protection for your Human 

Resource.

Marine & Transportation Risks:
• Freight Forwarder.
• Logistic.



Howden in Indonesia

Howden Business Focus in Indonesia

I N S U R A N C E  B R O K I N G

Health & Benefit

Healthcare, Life & PA

Employee Benefit: 

Health Care

Terms Life, Personal 

Accident

Corporate and Industrial

Corporate Risks

Complex Property, 

Liability, Business 

Interruption

Engineering Risks

Construction/ 

Erection, Heavy 

Equipment,

Project Insurance

Power Risk / MNC

Power and 

Multinational Clients

Marine & 

Transport

Cargo, P&I, Marine 

Hull/ Yacht, STP/ 

Wreck Removal

Financial, SME, Affinity

Binders & Affinity

Facility, Worksite 

Affinity

Mid Enterprise

Mid-size Corp, Chain 

Enterprise

Financial and 

Professional 

Specialty

Trade Credit, PI, 

D&O, Financial 

Institution, Surety

Consultancy

Claims & Risk 

Management

Non-Existing 

Client Service

Survey, Claims 

Advocate, Insurance 

Due Diligence



Howden in Indonesia

Can do is no match for have done.
What others say about us is more powerful than what 
we say about ourselves.

“
Howden’s initiative and suggestions for 
looking at and establishing alternative 
insurance solutions were critical.”

“
“Howden coupled 
excellent insurance 
knowledge with sound 
commercial nous 
during negotiations..”

“
“Howden “This was a cutting-edge 
and challenging exercise ... key to 
the success of the project was 
Howden’s client-centric approach 
and their commitment to quality … 
Working collaboratively with my 
team and the insurance market, 
Howden turned  the concept and 
strategy into tangible results, 
creating a bespoke insurance policy 
for one of our UK practice areas”



Howden in Indonesia

What We Can Do To 
Assist Our Client?

Claim
Assistance

Advisory

Administration

• Advices on placements 
Strategy 

• Progress meeting 
(monthly, quarterly, etc..)

• Market updates that relates to 
Client’s interests

• Queries promptly responded

• Risk Management
• Assisting with proper claim 

processes

• Negotiation with UW, 
adjusters, and other parties

• Optimum recovery 
based on policy

• Proper insurance 
documentation in a timely 
manner

• Less hassle with the right 
system in place

• Insurance Manual Book
• Claim Survey
• Document Pick-up

Howden Solutions
Online monitoring



Howden in Indonesia

Client Service Focus
Maximizing Group Resources?

Howden Group Holdings combines the pre-eminent international retail distribution 
network outside of North America; a leading independent specialty lines insurance 
and reinsurance broker; and the only global specialist MGA group.

Lloyds binding 
Capacity

Howden 
Indonesia

Service to 
Client

Regional Asia 
Services

Specialty & 

Reinsurance 
Placement



Howden in Indonesia

Award Winning Perfomance

Insurance Market 
Leaders Award 2024
by Media Asuransi



PT. Howden Insurance Brokers Indonesia is a licensed insurance intermediary regulated by Otoritas Jasa Keuangan (OJK) 
and registered in Indonesia under company registration no. KEP- 373/KM.10/2012. 
Registered address: Millennium Centennial Center, 33rd Floor, Jl. Jend Sudirman Kav.25, Jakarta 12920, Indonesia
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